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Overview 

This year’s census collected responses from 233 undergraduate and professional 

faculty students across the St. George campus to better understand students’ 

experiences with academics, housing, finances, health and wellness, transportation, 

campus life, and UTSU services. While the findings cannot be considered fully 

representative of the entire undergraduate population, they provide valuable insight 

into the concerns and priorities of students who chose to participate. 

Across nearly every section of the survey, affordability emerged as a defining issue 

shaping the student experience. Students reported challenges related to housing 

costs, food insecurity, transit expenses, and balancing employment with academic 

commitments. In the transportation section, 80.3% of respondents identified more 

affordable student transit fares as a priority, while 93.1% supported the introduction of 

fare capping in Toronto. Students also emphasized the importance of 

commuter-focused support and reliable transit services that accommodate 

academic schedules.  

Health and wellness findings suggested that financial pressures extend beyond 

academics, influencing students’ ability to access food, mental health supports, and 

other resources necessary to maintain their well-being. Students described the 

cumulative effects of rising costs and limited time, highlighting the need for 

practical supports that address the realities of student life. 

Campus life findings indicated moderate levels of engagement and belonging. While 

students frequently participated in academic clubs, student organizations, and social 

events, barriers such as time constraints, lack of information, financial limitations, and 

discomfort in social settings continued to limit participation. Respondents also called 

for stronger communication and more accessible pathways to involvement. 

Students generally expressed moderate satisfaction with UTSU services, but 

qualitative responses consistently pointed to a desire for greater transparency, 
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improved awareness of available support, and clearer communication regarding 

opportunities for engagement and decision-making.  

Taken together, these findings suggest that future advocacy efforts should prioritize 

affordability, accessibility, communication, and student-centred service delivery.  

Finally, this census highlights the importance of strengthening future data collection 

efforts. With 233 respondents, the survey offers a useful snapshot of student 

experiences but cannot be assumed to reflect the views of the entire undergraduate 

population. Increasing participation and improving the representativeness of future 

censuses should therefore be a priority, ensuring that UTSU advocacy is informed by 

the broadest possible range of student voices.  
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Introduction 

The University of Toronto Students’ Union conducted the Student Census from 

October 2025 to April 2026, collecting responses from 233 students on their 

experiences across a variety of issues, from housing and transit to academic policies 

and mental health. By collecting these responses, the UTSU is better able to 

adequately reflect the needs and desires of its membership in its advocacy, and 

simultaneously develop a comprehensive understanding of various student 

constituencies and their unique experiences across campus. 

Background and Purpose 

The need for this survey arose from a reflection on the results of the 2024-2025 UTSU 

Student Census which accumulated 1,806 responses across a similar variety of issues. 

Additionally, this survey arose from an understanding that particular issues in 

relation to affordability and student experience have been steadily increasing in 

recent years with little to no identifiable and localized data to reflect this trend. In 

consultation with student clubs and advocacy groups, the UTSU conducted this 

survey to better understand students’ lived experiences and identify patterns that 

could inform more targeted and effective solutions.  

The survey endeavored to accomplish three goals: 

1.​ Identify immediate student concerns and needs on distinguishable categories 

(ie. Food Insecurity, Housing, Mental Health, etc.) 

2.​ Establish a standard practice for UTSU surveying and data collection in order 

to inform advocacy and program creation 

3.​ Help the UTSU, partner advocacy groups, college/faculty/course unions, and 

the general student body better understand and advocate for students 

Methodology 

The survey was conducted between October 2025 and April 2026, with 233 

respondents across all seven colleges and nearly every academic unit. The survey 
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included both qualitative and quantitative questions which helped identify both 

numerical trends as in food and transit pricing, as well as personal testimonials 

regarding finances, employment and health, amongst others. Students were asked 

questions regarding the following topics with some filtered responses based on 

applicability (ie. commuter questions): 

1.​ Demographic Information 

2.​ Academic Experience 

3.​ Housing and Living Conditions 

4.​ Employment and Finances 

5.​ Health, Safety and Wellness 

6.​ Commuting and Transportation 

7.​ Campus Life 

8.​ UTSU Services 

The data collected in this survey and by extension, this report, is designed to provide 

a cursory snapshot of the current state of undergraduate students at the St. George 

campus of the University of Toronto. This post-mortem report presents an analysis of 

the results and recommendations for improving the efficacy of the survey through 

structural adjustments. To best understand the data, it is best to set up a meeting 

with the Public and University Affairs office of the UTSU through Nadège Jackiw 

(vppua@utsu.ca). 
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Demographic 

This section is designed to help understand the general makeup of the student body. 

By collecting data on this information, we’re better able to assess the student 

experience from different perspectives, especially when in relation to marginalized 

students.  

Demographic Overview and Respondent Trends 

The Census received 233 responses from a broad cross-section of undergraduate and 

professional faculty students across the University of Toronto. While the sample 

represents a relatively small proportion of the broader student population, 

respondents reflected a diverse range of faculties, colleges, identities, and levied 

experiences. ​

​

Respondents represented all major UTSU constituencies, including Arts & Science 

colleges, Applied Science & Engineering, professional faculties, and 

commuter-oriented divisions such as Woodsworth and Innis College. ​

​

The majority of respondents identified as domestic students from the Greater 

Toronto and Hamilton Area (49.4%), though a substantial proportion of international 

students also participated (21%). Eighty percent of respondents fell between the ages 

of 18 and 22, reflecting the broader undergraduate population, with additional 

participation from mature students and professional faculty students.  

Respondents most commonly identified as: 

●​ Cisgender women (70.9%), followed by cisgender men (22.5%) 

●​ Straight/heterosexual (68.9%), followed by bisexual (12.9%) 

●​ East Asian (42.1%), followed by European descent (18.6%) 

●​ English-speaking (84.2%), followed by Mandarin-speaking (4.8%) 

Furthermore, 16.7% of respondents identified as first-generation students.  
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Key Observations 

Although the Census sample is not statistically representative of the full University of 

Toronto student population, the responses nevertheless provide valuable insight into 

the experiences and perspective of students who chose to participate. The diversity 

of respondents across faculties, identities, and backgrounds strengthens the 

qualitative value of the findings and highlights the importance of continuing 

demographic data collection in future Census initiatives.  

 

 

 

230 College St., Toronto, ON M5T 1R2  |  utsu.ca​ 9 



Student Census Survey Post-Mortem 
May 2026 

 

Academic Experience 

The academic experience section of the survey is designed to assess how students 

perceive core dimensions of their education at the University of Toronto, including 

workload, instructional quality, academic support, and institutional policies. Across 

responses, students reflect a mixed academic environment characterized by 

moderate satisfaction with instruction and support services, but persistent concerns 

around workload intensity, course accessibility, and policy clarity.  

Overall, while no category was rated extremely poorly, the data suggests a pattern of 

constituent mid-range satisfaction (around the ⅗ range) across all academic 

dimensions. This indicates that students are neither broadly dissatisfied nor fully 

satisfied, but rather experience a steady set of structural friction points that shape 

their academic experience.  

Academic Unit Representation and Program Distribution 

Respondents were heavily concentrated in the Faculty of Arts & Science, which 

represents the overwhelming majority of responses (75.5%). Other faculties such as 

Applied Science and Engineering (13.3%), Rotman Commerce (5%), Nursing (5%), and 

various professional schools were represented at significantly lower rates. 

Respondents varied mostly across the first (26.2%), second (26.6%), and third year 

(24.9%) of study.  

This distribution suggests that the findings primarily reflect the Arts & Science 

undergraduate experience, particularly in life sciences, social sciences, and 

humanities programs. Within open-ended responses, there is also a strong presence 

of interdisciplinary and double-major programs, especially combinations involving 

life sciences, and economics, psychology and political science, highlighting the 

increasing academic breadth and specialization among students.  
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Academic Experience Ratings 

Students were asked to rate five core aspects of their academic experience on a scale 

of 1 (Very Poor) to 5 (Very Good):  

1.​ Workload 

2.​ Support Services 

3.​ Instructional Quality/Accessibility 

4.​ Course Selection 

5.​ Academic Policies 

 

Overall, ratings cluster around the mid-range, suggesting that most students do not 

perceive the academic system as either highly effective or significantly failing, but 

rather as uneven across different areas.  

Communication of Academic Policies 

When asked to rate U of T’s communication of academic policies, students generally 

provide moderately positive evaluations. However, qualitative responses reveal a 

significant gap between perceived communication and practical usability. ​

​

While information is technically available, students frequently report difficulty 
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understanding or locating relevant policies when they are needed most, particularly 

during time-sensitive or high-stress academic situations.  

This suggests that policy communication is present but not sufficiently 

student-centered, relying heavily on institutional navigation rather than accessible, 

centralized guidance.  

 

Testimonial Responses 

Students provided a range of qualitative responses highlighting several recurring 

concerns regarding academic policies and their implementation:  

1.​ Lack of Clarity and Accessibility: A major theme is the difficulty students face 

in finding and understanding academic policies related to withdrawals, 

petitions, grading, and exam deferrals. Many students report needing 

repeated clarification from academic advisors, often only after encountering 

issues. There is a consistent perception that policy language is overly complex 

and not designed for students in urgent or high-stress situations. 

2.​ Inconsistent Implementation and Communication: Students report 

inconsistencies in how academic policies are applied across courses, 
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instructors, and faculties. This includes differences in expectations around 

exam procedures, accommodation practices, and absence declarations. ​

There is also a broader concern that policy updates are not consistently 

communicated in advance, leaving students to discover changes reactively.  

3.​ Financial and Administrative Burdens: several students highlight that certain 

academic policies impose financial or logistical penalties, particularly around 

exam deferrals and administrative processes. These costs are perceived as 

disproportionately burdensome for students already experiencing hardship. 

4.​ Academic Integrity and AI Policy Confusion: Students express uncertainty 

regarding academic integrity policies related to AI tools such as ChatGPT. 

Concerns center on inconsistent enforcement across courses and a lack of 

clear, standardized guidance on acceptable use.  

5.​ Course Structure and Availability Issues: some respondents raise concerns 

about structural academic constraints, including heavy reliance on final exams 

in certain programs and limited availability of required courses. These issues 

can delay academic progression and increase pressure during exam periods.  

Policy Recommendations  

Students made several key recommendations to improve academic policy clarity, 

fairness, and accessibility. These recommendations have been filtered to reflect areas 

relevant to student advocacy.  

Improve Accessibility and Clarity of Academic Policies 

●​ Centralize academic policies into a single, student-friendly platform 

●​ Use plain-language explanations and reduce reliance on advisor interpretation 

●​ Provide clear step-by-step guides for common processes (petitions, 

withdrawals, deferrals) 

Reform Absence and Deferral Policies 

●​ Increase flexibility in absence declaration systems to better accommodate 

illness and emergencies 
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●​ Reduce or eliminate financial penalties associated with legitimate academic 

deferrals 

●​ Ensure policies do not disproportionately burden low-income students  

Standardize Policy Implementation Across Courses 

●​ Improve consistency in how policies are applied across departments and 

instructors 

●​ Clearly communicate course-specific policies at the start of term 

●​ Strengthen oversight of accommodation and accessibility practices  

Clarify Academic integrity and AI Usage Policies  

●​ Develop clear, standardized faculty-wide guidelines for AI usage 

●​ Ensure consistent enforcement across courses 

●​ Provide clear example of acceptable and unacceptable use cases 
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Housing and Living Conditions  

The housing and living conditions section is designed to help us understand the 

housing conditions of the student body and what resources and policies have 

shaped the living conditions of students. The responses show that while most 

students are stably housed either on-campus, off-campus, or with family, there is a 

widespread concern around housing affordability, high rent burdens, and the quality 

of safety of both on- and off-campus housing options.  

Overall, students report a housing environment that is financially burdensome and 

structurally unstable for a significant portion of the student population, particularly 

for those without family financial support or access to subsidized housing.  

Housing Status and Cost Burden 

Survey responses indicate a mixed housing distribution, with students primarily 

living off-campus in rented housing (39.5%) or with family (34.8%), alongside a 

significant proportion in on-campus residences (21.9%). A smaller but notable group 

relies on university housing or student-specific housing co-operatives (3.4%).  

Monthly housing costs are widely distributed but skew toward higher ranges, with a 

substantial share of students paying over $1,500 per month. 
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At the same time, a large portion of respondents report spending a significant share 

of their income on housing. Of those who did report the percent of their income 

spent on housing, 45% of them reported spending more than 50% of their income on 

housing. However, 53.6% of student respondents reported not having a steady form 

of income.  

This highlights a key structural issue: housing affordability is a major pressure point 

even for students who are not in precarious housing situations, particularly given 

inconsistent or unstable income sources.  

Housing Affordability and Financial Support 

The census asked students to rank how affordable they thought their rent was on a 

scale of 1 (unaffordable) to 5 (affordable). Most students rated their rent in the mid to 

low range of affordability, with responses clustering around neutral-to-negative 

assessments. 35.2% of respondents rated the affordability a 3, followed by 26.6% 

rating it a 2. Only a smaller proportion of students rated their housing a 5, as 

“affordable” (12%).  

An overwhelming majority of respondents do not pay for renter’s insurance (82.8%), 

with those who do paying between $30 to $400. This reflects uneven access to 

housing protections and additional financial burdens associated with renting.  

Furthermore, financial support for housing is common but fragmented. Many 

students report relying on family support, scholarships, loans, or employment 

income, with a notable proportion receiving multiple forms of assistance 

simultaneously. However, a significant number of students also report receiving little 

to no assistance, underscoring uneven financial security across the student 

population.  
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Housing Stability and Negative Housing Experiences 

Students were asked how many instances of core housing challenges they had 

experienced: 

1.​ Homelessness/houselessness 

2.​ Risk of eviction 

3.​ Conflicts with landlord 

4.​ Utilities disruption 

5.​ Rent increases 

6.​ Conflicts with Roomates 

7.​ Discrimination/Harassment 

8.​ Threat to physical safety/security 

9.​ Accessibility barriers 

10.​ Overcrowding 

11.​ Pest Infestation 

Most students report not experiencing extreme forms of housing insecurity such as 

homelessness or eviction. However, moderate-to-serious housing issues are relatively 

common across several categories.  
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The most frequently reported issues include rent increases, roommate conflicts, 

utilities disruptions, pest infestations, and overcrowding. While most students report 

these issues occurring at low frequency, the presence of repeated incidents across 

multiple categories suggests that housing instability is not isolated, but rather a 

recurring feature of student living conditions for a meaningful subset of respondents.  

Concerns around personal safety and landlord-related conflicts were also reported, 

indicating that housing challenges extend beyond affordability into issues of quality 

of life and tenant security.  

 

Testimonial Responses  

Students provided a range of qualitative responses highlighting affordability 

concerns, housing quality issues, and broader dissatisfaction with the university’s 

housing environment. These responses can be understood along the following lines: 

●​ Housing Affordability and Cost Pressures: Students consistently described 

housing costs as extremely high, particularly for those living off-campus or 

coming from outside the province. Several respondents questioned the 

affordability of university-operated residences compared to private student 

housing options, suggesting that institutional housing pricing is misaligned 

with student financial realities.  

●​ Quality and Safety Concerns: Multiple respondents raised concerns regarding 

the quality and safety of housing conditions. These included reports of pest 

infestations, heating and ventilation issues, and security concerns in both 
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on-campus and off-campus housing. Some students also express discomfort 

with shared facilities and perceived safety risks within residence environments. 

●​ Availability and Accessibility of Housing: Students expressed a strong desire 

for increased availability of affordable housing options closer to campus, 

ideally within walking distance. Some respondents also noted perceived 

inequities in access to quality housing, particularly for students with lower 

incomes, indicating broader concerns around housing accessibility and 

fairness.  

●​ General Dissatisfaction with Housing Support: Several respondents expressed 

frustration with the lack of affordable, high-quality housing options provided 

by the university compared to other institutions. Students emphasized that 

those without family financial support are disproportionately impacted by the 

current housing landscape, reinforcing concerns about equity and accessibility 

in student living conditions.  

Policy Recommendations  

Students made several key recommendations to improve housing affordability, 

safety, and accessibility. The following have been filtered down from a larger set of 

responses so that they pertain to the UTSU’s advocacy capacity:   

Improve Housing Affordability 

●​ Advocate for more affordable on-campus housing options and greater 

transparency around residence pricing 

●​ Reduce financial barriers for students living independently, particularly 

out-of-province and low-income students  

●​ Expand access to subsidized and student-focused housing options 

Increase Availability of Student Housing 

●​ Increase the supply of student housing located within close proximity to 

campus 
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●​ Prioritize accessible housing options for students without family support or 

stable income 

●​ Support the development of affordable student co-op and residence models  

Improve Housing Quality and Safety 

●​ Strengthen maintenance standards for residence and student housing, 

particularly regarding pest control and ventilation 

●​ Improve residence security measures and responsiveness to safety concerns 

●​ Ensure shared facilities are accessible, safe, and inclusive for all students 

Strengthen Student Housing Support Systems  

●​ Improve reporting systems for housing and landlord-related concerns  

●​ Expand student resources related to tenant rights and off-campus housing 

navigation 

●​ Increase support for students experiencing unsafe or unstable living 

conditions 
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Employment and Finances 

This section is designed to help us understand the employment and financial issues 

that students face and the different economic backgrounds students come from. 

The responses show that many students experience significant financial 

dependence, limited income, and ongoing concern regarding tuition, living 

expenses, and balancing employment with academic responsibilities.​

​

Overall, students describe a financial environment where educational costs, housing 

expenses, and everyday living costs create persistent stress, particularly for students 

with limited family support, international students, and those balancing work 

alongside demanding academic schedules.  

Employment and Income 

A majority of respondents reported not currently being employed (58.8%), while 

those who were employed were primarily working part-time positions (38.2%). Three 

percent of respondents reported working full-time. 

 Individual annual income levels were overwhelmingly concentrated in the lowest 

income bracket, with 63.9% of respondents reporting pre-tax incomes below 10,000.  
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At the same time, a large majority (75.5%) of students reported receiving financial 

support from parents, guardians, relatives, or friends, indicating substantial financial 

dependence among the student population.  Few respondents reported not 

receiving financial support (18%). 

Household income responses varied considerably, though many students either 

reported lower household income brackets or uncertainty regarding household 

finances, suggesting uneven levels of financial security and awareness across 

respondents.  

 

Finally, while most students do not report dependents, a notable number of 

respondents indicated responsibility for children, siblings, parents, relatives or friends 

across multiple age groups. Responses included dependents ranging from young 

children to adults over the age of 26, suggesting that some students are balancing 

academic responsibility alongside caregiving or broader family financial obligations. 

Of those with dependents, the highest percentage reported dependents over the 

age of 26 (29.3%), followed closely by the 13-18 age range (27.6%), and lastly, 19-25 

(24.2%). Qualitative responses further reinforce this trend, with some students 

describing the need to financially support parents or other family members while 

studying and working.  
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Financial Aid and Funding Sources 

53.2% of students reported receiving scholarships or bursaries, while 42.5% reported 

not receiving any financial aid. Students were asked to rank how they funded four 

core expenses, whether by loans, scholarships, family support, or work. Across 

education, housing, food, and transit costs, family support emerged as the most 

common funding source, followed by loans, scholarships, and employment income.  

 

This suggests that students often rely on multiple overlapping forms of financial 

support in order to remain financially stable while studying. However, students 

without access to family assistance may face significantly greater financial 

vulnerability, particularly given the high cost of housing and living expenses in the 

Greater Toronto Area. 

Financial Concerns and Future Stability 

Students expressed moderate-to-high concern across several financial categories, 

particularly regarding tuition, living expenses, balancing work and academics, and 

saving for future goals such as graduate school or post-graduation plans. They were 
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asked to rank the following five challenges based on how concerned they were about 

each from 1 (unconcerned) to 5 (concerned): 

●​ Paying for tuition and fees: the average response was a 3.02. 

●​ Living expenses (rent, utilities, groceries): the average response was a 3. 

●​ Balancing work and academics : the average response was a 3.36. 

●​ Repaying student loans: the average response was 2.6. 

●​ Accessing financial aid or scholarships: the average response was a 3.08. 

●​ Covering unexpected expenses (medical, emergencies): the average response 

was 2.81. 

●​ Saving for future goals (e.g., graduate school, post-graduation plans): the 

average response was a 3.73. 

●​ Affording study materials (textbooks, software, equipment): the average 

response was a 2.71. 

Saving for future goals and balancing work and academics emerged as some of the 

most significant concerns overall, reflecting the broader financial pressures 

associated with studying in Toronto. Students also expressed concern about 

accessing financial aid and paying for tuition and fees. 

While concern regarding student loan repayment was somewhat more mixed, 

qualitative responses suggest that many students are more immediately focused on 

present-day affordability and maintaining financial stability throughout their studies. 

Testimonial Responses   

Students provided a range of qualitative responses highlighting financial stress, 

employment limitations, and concerns regarding educational costs and 

compensation. These responses can be understood along the following lines: 

●​ Financial Stress and Employment Constraints: Students frequently described 

difficulty balancing employment with demanding academic workloads. 

Several respondents noted that heavy course loads leave little or no time for 

work, contribution to exhaustion, stress, and burnout. International students 
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additionally highlighted employment restrictions limiting work hours, which 

compounds financial pressure while studying. 

●​ Cost of Tuition and Academic Materials: Many students expressed frustration 

with the high cost of tuition, textbooks, and required course materials. 

Respondents specifically noted concerns regarding expensive digital 

textbooks, rental-only textbook models, and additional course-specific fees in 

programs such as engineering. Some students also described relying on food 

banks or free food programs on campus in order to manage daily expenses.  

●​ Reliance on Financial Support and Financial Inequality: Students repeatedly 

emphasized the importance of family support, scholarships, and loans in 

maintaining financial stability throughout university. Several respondents 

highlighted that students without strong financial support systems face 

significantly greater barriers to participating fully in university life and 

managing living costs.  

●​ Compensation for Student Labour and Leadership: Some respondents 

argued that students performing leadership and club executive roles should 

receive greater financial compensation. Some students noted that many 

leadership positions involve workloads comparable to part-time employment 

while remaining unpaid or minimally compensated, creating barriers for 

students who cannot afford to volunteer substantial amounts of time without 

pay.  

Policy Recommendations  

Students made several key recommendations to improve financial accessibility and 

reduce economic stress for students. The following have been filtered down from a 

larger set of responses so that they pertain to the UTSU’s advocacy capacity:   

Improve Financial Accessibility and Student Support 

●​ Expand access to bursaries, emergency funding, and financial aid supports 

●​ Increase transparency around tuition and incidental fees 
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●​ Improve affordability of required academic materials such as textbooks and 

software  

Support Students Balancing Work and Academics 

●​ Advocate for increased flexibility and support for working students 

●​ Expand paid work-study and campus employment opportunities 

●​ Recognize the financial pressures faced by international and low-income 

students  

Reduce Everyday Living Cost Pressures 

●​ Increase access to affordable food and basic-needs support programs 

●​ Advocate for lower-cost academic materials and course-related expenses 

●​ Expand awareness and accessibility of existing student financial resources  

Improve Compensation for Student Leadership and Labour  

●​ Improve compensation and financial support for student leadership positions 

●​ Recognize club executive and student governance work as meaningful for 

student labour  

●​ Reduce financial barriers to extracurricular participation and student 

involvement 
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Health, Safety, and Wellness 

The health, safety, and wellness section of the survey is designed to assess students’ 

experiences with mental health supports, campus safety, food accessibility, and 

general well-being at the University of Toronto. The responses show that students 

face ongoing concerns regarding the affordability and accessibility of food and 

wellness resources, uneven experiences with mental health services, and broader 

dissatisfaction with the university’s ability to adequately support student well-being.  

Overall, students described a campus environment where financial pressures, limited 

service availability, and concerns regarding housing, food, and safety significantly 

affect their physical and mental health throughout their studies.  

Mental Health and Wellness Services 

The largest portion of respondents reported not having ever filed a claim with the 

university health insurance plan, while a smaller portion reported 1-5 claims.  

 

 

While many respondents described their overall experience at UofT as neutral 

(53.6%), a significant proportion reported that their time at the university has 

230 College St., Toronto, ON M5T 1R2  |  utsu.ca​ 27 



Student Census Survey Post-Mortem 
May 2026 

 

negatively affected their mental health (24.5%), and a smaller portion reported it had 

positively affected their mental health (21.9%).  

Students were asked to rank the following five aspects of UofT’s mental health based 

on a scale from 1 (very poor) to 5 (very good): 

●​ Affordability (Cost of service, etc.) 

●​ Accessibility (Online vs In-Person, etc.) 

●​ Availability (Hours of Operation, etc.) 

●​ Adequacy (quality and Consistency of Care, etc.) 

●​ Agency (Self-guided, Survivor-Informed, etc.)  

 

Among students who had accessed mental health services, affordability and 

accessibility generally received moderate ratings, while availability, adequacy, and 

agency received more mixed responses. 

Students were then asked to identify which campus mental health services fulfilled a 

satisfactory level of care in the following five factors (affordability, accessibility, 

availability, adequacy, agency).  
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●​ Out of the 17 respondents for My Student Support Program (My SSP), 11 said it 

was affordable, 11 said it was accessible, 11 said it was available, 6 said it was 

adequate, and 6 said it provided agency. 

●​ Out of the 16 respondents for Good2Talk Student Helpline, 6 said it was 

affordable, 9 said it was accessible, 8  said it was available, 3 said it was 

adequate, and 2 said it provided agency. 

●​ Out of the 18 respondents for Health & Wellness Centre Urgent Distress 

Supports, 9 said it was affordable, 8 said it was accessible, 7 said it was 

available, 6 said it was adequate, and 3 said it provided agency. 

●​ Out of the 26 respondents for Health & Wellness Same-Day Counselling, 14 

said it was affordable, 18 said it was accessible, 11 said it was available, 14 said it 

was adequate, and 12 said it provided agency. 

●​ Out of the 15 respondents for Health & Wellness Group Therapy, 9 said it was 

affordable, 7 said it was accessible, 6 said it was available, 1 said it was 

adequate, and 2 said it provided agency. 

●​ Out of the 22 respondents for Health & Wellness Short-Term Intensive 

Counselling or Psychotherapy, 14 said it was affordable, 15 said it was 

accessible, 11 said it was available, 10 said it was adequate, and 8 said it 

provided agency. 

●​ Out of the 15 respondents for Health & Wellness Pharmacotherapy, 6 said it 

was affordable, 8 said it was accessible, 6 said it was available, 8 said it was 

adequate, and 5 said it provided agency. 

●​ Out of the 18 respondents for Health & Wellness Psychiatric Care, 12 said it was 

affordable, 10 said it was accessible, 9 said it was available, 8 said it was 

adequate, and 8 said it provided agency. 

●​ Out of the 24 respondents for On-location Faculty or College Counselling 

Services, 18 said it was affordable, 16 said it was accessible, 13 said it was 

available, 11 said it was adequate, and 7 said it provided agency. 

●​ Out of the 20 respondents for University of Toronto Campus Safety, 13 said it 

was affordable, 11 said it was accessible, 9 said it was available, 9 said it was 

adequate, and 6 said it provided agency. 
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●​ Out of the 18 respondents for UTSU Health and Dental Empower Me, 11 said it 

was affordable, 10 said it was accessible, 9 said it was available, 6 said it was 

adequate, and 3 said it provided agency. 

A few clear trends emerge from these responses. Accessibility and affordability were 

generally rated more positively than adequacy and agency across most services. 

Health & Wellness Same-Day Counselling and On-location Faculty or College 

Counselling Services received some of the strongest overall responses across 

multiple categories, particularly accessibility, affordability, and adequacy.  

Campus Safety 

Students were asked to rank the following safety issues based on how concerned 

they were about them from a scale of 1 (not concerned at all) to 5 (extremely 

concerned). 

●​ Walking alone on campus at night: the average response was a 2.70. 

●​ Lighting and visibility in campus parking lots and pathways: the average 

response was a 2.50. 

●​ Security presence on campus: the average response was 2.52. 

●​ Response time of campus security or emergency services: the average 

response was 2.54. 

●​ Incidence of theft or property crime: the average response was a 2.62. 

●​ Incidence of harassment or discrimination: the average response was 2.48. 

●​ Gender based/sexual violence and sexual harassment: the average response 

was a 2.43.  

●​ Safety in student housing areas: the average response was 2.05. 

●​ Access to safety resources and information: the average response was a 1.98. 

●​ Incidents of institutional harm (e.g. harassment or abuse by campus safety, 

instructors, etc): the average response was a 2.04. 
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Walking alone on campus at night and incidences of theft or property crime 

emerged as some of the most significant concerns overall, reflecting a greater focus 

on immediate personal safety risks. 

Food Accessibility and Affordability 

A majority of respondents claimed they did not currently pay for meal plans on 

campus (81.5%), whether these be a residence meal plan, a commuter meal plan, etc. 

They were then asked to rank the following aspects of food on campus: affordability, 

accessibility, availability, adequacy, and agency on a scale of 1 (low) to 5 (high).  

 

In general, students consistently rated campus food poorly in terms of affordability, 

while adequacy and agency received comparatively more moderate ratings.  

Respondents estimated that the average daily cost of meals on campus, including 

breakfast, lunch and dinner all combined, was between $36.25. 15.5% of respondents 

estimated $36, followed by 13.3% estimating $50. Responses ranged from $0 (3.4%) to 

$100 (0.9%).  

Students were then asked to write how much they believed a student should be 

paying for meals on campus on a daily basis. The average response was $21.71. 23.2% 
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of respondents believed a full day of meals should cost $20, while 16.7% claimed it 

should cost $30. Responses ranged from $0 (1.3%) to $100 (0.4%). 

In terms of food services or resources used or accessed to support health, safety, 

food, and well-being, students were asked to rank how effective they believed the 

following service/resource was on a scale of 1 (very ineffective) to 5 (very effective), 

with an additional category for those who were unsure or hadn’t used something.  

●​ Mental health services (e.g. counselling, therapy, peer support) 

●​ Physical health resources (e.g. on-campus clinic, fitness facilities) 

●​ Campus security (e.g. campus safety escorts, reporting incidents) 

●​ Support services for students with disabilities (e.g. accommodations, 

accessibility resources) 

●​ Financial assistance for health-related issues (e.g. medical, grants, emergency 

loans) 

●​ Food support services (e.g. on-campus meal plans, food banks)  

A large proportion of respondents indicated that they had not used many available 

wellness and support resources, including mental health supports, accessibility 

services, campus security programs, and financial-assistance for health-related 

issues. Physical health resources and food support services received more positive 

evaluations.  
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Testimonial Responses  

Students provided a range of qualitative responses highlighting affordability 

concerns, housing quality issues, and broader dissatisfaction with the university’s 

housing environment. These responses can be understood along the following lines: 

●​ Food Affordability and Quality: Students consistently described campus food 

as expensive and increasingly poor in quality. Respondents specifically 

identified food services at Robarts, New College Dining Hall, and the Medical 

Sciences Building as offering poor value of money, with some describing the 

food as “inedible.” Several students reported reducing the number of meals 

they eat each day to rising food costs, while others raised concerns about 

cleanliness and pest infestations within dining facilities.   

●​ Meal Plans and Food Support Programs: Residence students expressed 

frustration with mandatory meal plans, arguing that the cost is 

disproportionately high relative to the amount of food provided. Several 

respondents noted that standard meal plans often do not cover three meals 

per day and that unused meal plan funds are forfeited at the end of the year. 

Students also reported that food support initiatives, such as free meal 

programs, are often scheduled during class hours and lack flexible pick up 

options.  

●​ Access to Health and Wellness Services: Students reported difficulty accessing 

health and wellness services due to limited appointment availability and long 

wait times. Respondents described challenges booking appointments with 

both mental  health professionals and family doctors, and several indicated 

that they were unsure how to access available support or where to seek 

assistance.  

●​ Campus Wellness Infrastructure and Amenities: Students identified gaps in 

the physical infrastructure supporting wellness on campus. Common 

concerns included insufficient microwaves supporting wellness on campus. 

Common concerns included insufficient microwaves in high-traffic locations 

such as Robarts, a lack of seating spaces for eating in buildings such as Sidney 
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Smith, and recreation facilities that close too early or operate on inconsistent 

schedules.  

●​ Communication and awareness of support: Several respondents highlighted 

shortcomers in the communication of available wellness resources. Students 

noted that they were not always informed about existing services, including 

free counselling options available through the Telus SSP program, and 

expressed a desire for clearer guidance on accessing support when needed.  

Policy Recommendations  

Students made several key recommendations to improve housing affordability, 

safety, and accessibility. The following have been filtered down from a larger set of 

responses so that they pertain to the UTSU’s advocacy capacity:   

Improve Food Affordability and Meal Plan Flexibility 

●​ Advocate for lower-cost food options across campus 

●​ Increase transparency and flexibility in residence meal plans 

●​ Allow unused meal plan funds to roll over or be refunded 

●​ Improve the quality and safety of food served in campus dining facilities 

Expand Access to Food Support Programs  

●​ Offer pickup options for food support initiatives 

●​ Schedule food support services at times that accommodate student class 

schedules 

●​ Increase awareness of existing food security resources 

Enhance Access to Health and Wellness Services 

●​ Advocate for increased appointment capacity for counselling and health 

services 

●​ Improve communication regarding available mental health and wellness 

supports 
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●​ Ensure students receive clear information about all services included in their 

health coverage 

Invest in Student Wellness infrastructure 

●​ Expand access to microwaves, eating spaces, and other basic campus 

amenities 

●​ Extend recreation facility hours and improve schedule consistency 

●​ Increase accessibility supports within clubs, student organizations, and 

extracurricular spaces  
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Commuting and transportation 

The commuting and transportation section of the survey is designed to assess how 

students travel to campus, the costs and time associated with commuting, and their 

experiences with public transit services. The responses indicate that while many 

students live close enough to walk to campus, a significant portion rely on public 

transit and face ongoing concerns related to affordability, reliability, safety, and 

service quality. 

Overall, students described transportation as an essential but increasingly costly 

aspect of university life. While public transit remains the primary means of travel for 

many respondents, students expressed strong support for measures that would 

reduce transportation costs, improve service reliability, and better support the needs 

of commuter students. Concerns regarding transit affordability, safety, and 

commuting related expenses emerged as recurring themes throughout both the 

quantitative and qualitative responses.  

Transportation Modes and Commuting Patterns 

Walking was by far the mode of transportation used to commute to campus from 

place of residence. Over 65.7% of respondents reported walking as their method of 

transportation used very often/daily. The second most frequent mode of 

transportation was public transit (bus, train, subway, streetcar), which was used very 

often/daily by 42.5% of respondents. Less popular means of transportation included 

driving, both alone and through carpooling, Special Services, and cycling. It is 

worthwhile to note that public transit was the mode of transportation with the 

lowest proportion of respondents indicating that they never/very rarely used it, 

highlighting its central role in students’ daily commutes. 

230 College St., Toronto, ON M5T 1R2  |  utsu.ca​ 36 



Student Census Survey Post-Mortem 
May 2026 

 

 

Commute times varied considerably. Using these modes of transportation, the 

average commute time was about 38 minutes, with answers ranging from 1.5 

minutes (0.4%) to 2 hours and 30 minutes (1.3%, highlighting the significant travel 

burden faced by some students). The most frequent answer was 15 minutes (17.2%), 

followed by 20 minutes (16.3%) and 30 minutes (11.6%).  

Commuting Costs 

Commuting costs were generally modest for students living close to campus, with 

40.8% reporting no one-way transportation costs. Among transit users, the most 

common one-way costs were between $3 and $4, reflecting standard TTC fares. 

However, some respondents reported significant higher costs due to regional transit 

usage and longer-distrance commutes. Answers ranged from $0 to $100 (0.4%). 

Monthly transit expenditures varied widely, ranging from $0 to $1000 per month. The 

average answer was $93.39. While individual spending patterns differed substantially, 

responses suggest that transportation costs represent a significant recurring 

expense for many students. 

Public Transit Usage 

The Toronto Transit Commission (TTC) was nearly universal among transit users, with 

99.6% respondents reporting TTC use. Go Transit was also widely used (39.5%), 

followed by York Region Transit (9.4%), MiWay (3%), Durham Region Transit (2.1%), 
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Brampton Transit (1.3%) and lastly Milton Transit and Oakville Transit (0.4% 

respectively).  

Among YRT routes, route 2 and Viva Blue emerged as most popular. Among MiWay 

routes, the 101 and 1 were most frequently used.  Among DRT services, the 214, 392, 

and 905 were most frequently used. Among Brampton Transit/Züm routes, the 501 

was most frequently used. Among GO Transit routes/lines, the Lakeshore West 

emerged as most popular (25%), followed by Barrie (14.4%) and Stouffville (15.7%).  

Among TTC services, the subway lines 1 and 2 were most frequently used. Bus and 

streetcar usage was more varied, with popular streetcars being the 510 and 506 and 

the 94 bus.  Wheel-Trans was never/very rarely used in comparison to the subway, 

streetcar, and buses.  

 

87.1% of respondents do not hold a TTC- post-secondary monthly pass. However, only 

77.7% have never owned one, reflecting a decline in monthly pass usage among 

students over time.  
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Fare Capping Awareness and Support 

Awareness of fare capping was mixed, with 59.2% of students claiming they were 

unaware of what fare capping was. That being said, 93.1% of students were in support 

of the introduction of fare capping in Toronto. This strong support suggests that 

transit affordability remains a significant concern among students and that fare 

capping is viewed as a potential mechanism for reducing transportation costs.  

Evaluations of TTC and GO Transit Services 

Students were asked to rank TTC services on the following criteria on a scale of 1 (very 

poor) to 5 (very good). Students generally provided moderate evaluations of TTC 

services. Frequency of service and speed received the strongest ratings, while safety 

and cleanliness were rated less favourably.  

●​ Price: the average answer was 2.62. 

●​ Speed: the average answer was 2.65. 

●​ Frequency of service: the average answer was 2.88. 

●​ Safety: the average answer was a 2.25. 

●​ Cleanliness: the average answer was 1.97. 

GO Transit services received somewhat stronger evaluations than the TTC. Safety and 

cleanliness received the strongest ratings, while price and frequency of service rated 

less favourably.  

●​ Price: the average answer was 2.67. 

●​ Speed: the average answer was 3.27. 

●​ Frequency of service: the average answer was 2.76. 

●​ Safety: the average answer was 3.48. 

●​ Cleanliness: the average answer was 3.42 

Desired Transit Improvements 

When asked which transit improvements would most benefit students, affordability 

emerged as the dominant concern. More affordable student fares was selected by 
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80.3% of respondents, making it the most frequently chosen improvement. Other 

commonly selected priorities included increased frequency of buses, trains, and 

streetcars (49.4%), better safety and security measures (44.2%), more comfortable and 

cleaner vehicles (41.6%), more real-time service updates and scheduling information 

(25.8%), and extended operating hours (22.3%) These responses indicate that 

students prioritize both affordability and service reliability when evaluating public 

transit. .  

Testimonial Responses 

Students provided a range of qualitative responses highlighting transit affordability 

concerns, safety issues, service reliability challenges, and the unique needs of 

commuter students. These responses can be understood along the following lines.  

●​ Transit Affordability and Fare Burdens: Students consistently described public 

transit as expensive, with some suggesting that transportation costs can feel 

comparable to or exceed the costs of vehicle ownership. Respondents  noted 

that existing student discounts are limited, particularly because discounted 

TTC fares are primarily tied to monthly passes, which may not be cost-effective 

for many students. Several students emphasized the importance of fare 

capping and called for continued advocacy to ensure that students directly 

benefit from any future fare-capping policies.  

●​ Safety and Comfort Concerns: Students expressed concerns about safety and 

cleanliness while using public transit. Respondents described encountering 

disruptive behaviour, substance use, and unsanitary conditions on vehicles 

and in stations. Some students also reported uncertainty about how and when 

to use TTC safety reporting tools, suggesting a need for clearer public 

information regarding available safety resources.  

●​ Service Reliability and Accessibility: Transit delays were identified as a 

significant challenge, particularly when students are travelling to classes, 

examinations, or work commitments. Some students also expressed interest 

in more accessible schedule information and clearer transit planning tools to 

support daily commuting.  
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●​ Support for Commuter Students: Students identified the need for additional 

campus resources that recognize the realities of commuting. Suggestions 

included more microwaves, additional lounge and study spaces, and 

short-term accommodation options for students facing late exams, long 

commutes, or scheduling challenges.  

Policy Recommendations  

Students made several key recommendations to improve transit affordability, 

awareness, and accessibility. The following have been filtered down from a larger set 

of responses so that they pertain to the UTSU’s advocacy capacity:   

Advocate for Student-Focused Fare Capping 

●​ Advocate for fare-capping policies that ensure students directly benefit from 

reduced transit costs 

●​ Support equitable transit pricing models that reflect the realities of student 

travel patterns 

●​ Ensure student voices are represented in discussion regarding future fare 

structure changes 

Pursue Expanded Transit Affordability Measures  

●​ Advocate for expanded student transit discounts beyond monthly pass 

programs  

●​ Support the development of more flexible fare options for part-time and 

hybrid students 

●​ Increase awareness of existing student transit discount programs and 

eligibility requirements  

Improve Transit Safety Awareness 

●​ Advocate for improved cleanliness and safety measures across public transit 

systems 
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●​ Increase student awareness of available transit safety reporting tools and 

resources 

●​ Support clearer communication regarding how students can report safety 

concerns while commuting  

Expand Commuter Student Infrastructure 

●​ Advocate for additional commuter-focused amenities on campus 

●​ Explore short-term accommodation solutions for students facing 

exceptionally long commutes, late-night exams, or other circumstances where 

travelling home may be difficult or unsafe 

Support Service Reliability and Accessibility 

●​ Advocate for reliable transit service that accommodates student schedules, 

including classes, examinations, and work commitments 

●​ Support improved access to real-time transit information and trip-planning 

resources 

●​ Promote accessibility considerations in transit service planning and 

communication  
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Campus Life 

The campus life section of the survey is designed to assess students’ participation in 

extracurricular activities, their sense of connection to the university community, 

barriers to involvement, and satisfaction with various aspects of student life. The 

responses suggest that while many students engage with clubs, events, and campus 

organizations, significant barriers continue to limit broader participation. Time 

constraints, financial pressures, and challenges accessing information about 

opportunities emerged as the most common obstacles.  

Overall, students reported moderate levels of connection to the campus community 

and generally positive perceptions of extracurricular offerings and campus inclusivity. 

However, respondents also identified concerns regarding event visibility, 

community-building opportunities, campus facilities, and support for both new and 

underrepresented student groups.  

Campus Participation 

Students reported moderate levels of participation in campus activities and events. 

The largest proportion of respondents selected the midpoint of the participation 

scale (33.5%), while 41.2% reported participating often or very often. Only 25.3% 

reported participating rarely or very rarely.  

Among campus activities, academic clubs and course unions were the most popular, 

attracting 68.8% of respondents. This was followed by student clubs (62.5%), social 

events (53.1%), cultural events and clubs (43.3%), volunteering opportunities (37.9%), 

intramural sports (17.4%), arts groups (16.5%), and student government activities 

(13.4%). These findings suggest that students are most likely to engage in activities 

that support their academic interests, social connections, and personal 

development. 
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Sense of Community 

Students generally reported moderate levels of connection to the campus 

community. The largest proportion of respondents (39.1%) selected the midpoint of 

the scale when asked how connected they felt to campus. While 27.9% reported 

feeling connected or highly connected, 33.1% reported feeling disconnected or very 

disconnected. 

These findings suggest that many students maintain some level of engagement 

with campus life but may still struggle to develop a strong sense of belonging within 

the broader university community.  

Barriers to Participation 

Time constraints emerged as the most significant barrier to participation in campus 

life, identified by 88.7% of respondents. This was followed by lack of information 

about opportunities (39.8%), uninteresting activities (30.2%), discomfort in social 

settings (27.1%), and financial constraints (23.5%). 

The prominence of time constraints is consistent with findings elsewhere in the 

survey regarding academic workload, employment responsibilities, and commuting 

demands. Together, these factors may limit students’ ability to participate in 

extracurricular activities even when opportunities are available.  

Satisfaction with Campus Life 

Students generally reported positive perceptions of campus life. Satisfaction was 

highest regarding the variety of extracurricular activities, campus facilities, inclusivity 

and diversity, and comfort expressing personal identity on campus. On a 5-point 

Likert scale (1 = very dissatisfied, 5 = very satisfied), the average satisfaction score for a 

variety of extracurricular activities was 3.68, indicating that students were generally 

satisfied with available opportunities. Campus facilities received an average score of 

3.61, Support services offered by the UTSU averaged at a 3.29, inclusivity and diversity 

received an average score of 3.86, UTSU representation and advocacy for diverse 

student groups was 3.54, comfort in expressing identity on campus was a 3.54, and 
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finally, effectiveness of communication from UTSU regarding campus events and 

opportunities 3.35. Across all campus life indicators, satisfaction scores generally 

suggested moderate to positive student experiences. The highest-rated area was 

inclusivity and diversity, while the lowest-rated area was UTSU support services, 

indicating that while campus culture is perceived positively, institutional support 

structures are seen as less consistent and could benefit from improvement.  

 

Testimonial Responses 

Students provided a range of qualitative responses highlighting challenges related to 

community-building, event visibility, campus facilities, and access to student 

opportunities. These responses can be understood along the following lines:  

●​ Community and Belonging: Some students described difficulties finding 

communities that reflected their identities and lived experiences. 

Respondents expressed feeling excluded from certain cultural programming 

despite identifying with the broader community in reference, contributing to 

feelings of alienation and a limited sense of belonging on campus. 

●​ Event Visibility and Communication: Students frequently noted challenges 

finding information about campus events and opportunities. Respondents 

described event information as fragmented across multiple platforms and 

criticized existing event-discovery tools as difficult to navigate. Others reported 

learning about opportunities only after registration had already closed. 
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●​ Campus Facilities and Student Spaces: Several respondents identified 

shortcomings in campus facilities and gathering spaces. Students called for 

more informal “third spaces” where they could socialize, study, and build 

community outside of classrooms, particularly during weekends. Some also 

expressed dissatisfaction with the quality of recreational and athletic facilities 

relative to those offered at other institutions.   

●​ Support for Student Organizations: Students noted that newer clubs and 

organizations can struggle to access information regarding funding 

opportunities and institutional support. These responses suggest that greater 

transparency and outreach may be needed to ensure student groups are 

aware of available resources.   

Policy Recommendations  

Students made several key recommendations to improve participation, belonging, 

and engagement in campus life. The following have been filtered down from a larger 

set of responses so that they pertain to the UTSU’s advocacy capacity:   

Improve Event Visibility and Communication 

●​ Improve the visibility of campus opportunities through clearer and more 

coordinated communications 

●​ Ensure events and registration opportunities are prompted with sufficient 

advance notice 

●​ Support improvements to existing event-discovery platforms and 

communication channels 

Strengthen Community Building and Student Belonging 

●​ Support initiatives that foster meaningful connections among students 

●​ Encourage programming that reflects the diversity of student identities and 

experiences 

●​ Promote opportunities for students to build community beyond academic 

settings 
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●​ Expand efforts to connect commuter students and other groups that may 

face barriers to participation   

Expand Student Spaces and Campus Amenities 

●​ Advocate for additional informal gathering and study spaces across campus 

●​ Support the development of more “third spaces” available outside of class 

hours and on weekends 

●​ Continue advocating for improvements to recreational and athletic facilities 

Improve Support for Student Organizations 

●​ Increase awareness of funding opportunities available to student groups 

●​ Improve communication regarding available resources, grants, and support 

●​ Simplify access to information for newly established clubs and organizations 

●​ Support capacity-building initiatives that help student groups navigate 

university processes 

Reduce Participation Barriers 

●​ Explore strategies to reduce financial barriers associated with student 

involvement 

●​ Advocate for scheduling practices that better accommodate students 

balancing academics, work, and extracurricular commitments 

●​ Improve access to information so that students can more easily identify 

opportunities that match their interests and availability.  
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UTSU Services 

The UTSU services section of the survey examines students’ awareness, usage, and 

satisfaction with key services provided by the University of Toronto Students’ Union. It 

also explores perceptions of how well the UTSU allocates resources, communicates 

with students, and meets the needs of its diverse student population. 

Overall, responses suggest that while core and highly visible services such as 

Orientation, Health and Dental, and the Student Commons are relatively well 

recognized and frequently used, awareness of more specialized or less public-facing 

programs is significantly lower. Students generally report moderate satisfaction with 

UTSU services, but highlight ongoing concerns related to transparency, 

communication, accessibility of information, and the efficiency of administrative 

processes.  

Awareness and Usage of UTSU Programs and Services 

Awareness of UTSU programs and services varied considerably across initiatives, with 

more visible services such as Mental Health Support Fund, Food Bank & Food 

Programming, Dollar for Child Car. Students were asked to check which of the 

following UTSU Programs they were aware of:  

●​ Health and Dental: 70.6% of respondents were aware of this service. 

●​ Student Aid: 75.25% of respondents were aware of this service. 

●​ Mental Health Support Fund: 92.14% of respondents were aware of this service. 

●​ Dollar for Child Care: 78% of respondents were aware of this service. 

●​ Tax Clinics/Workshop: 85.81% of respondents were aware of this service. 

●​ Food Bank & Food Programming: 86.71% of respondents were aware of this 

service. 

●​ Resource Bank: 70% of respondents were aware of this service. 

●​ Student Commons (230 College st.): 64.29% of respondents were aware of this 

service. 

●​ Community Hub: 69.32% of respondents were aware of this service. 
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●​ Student Refugee Programs: 63.51% of respondents were aware of this service. 

●​ CHESS (Community Housing and Employment Support Services): 76. 4% of 

respondents were aware of this service. 

●​ UTSU Clubs Registration/Funding: 72.49% of respondents were aware of this 

service. 

●​ Orientation + Clubs Fair: 67.21% of respondents were aware of this service. 

Satisfaction with and Alignment of UTSU Services 

Among the respondents who rated service quality, overall satisfaction was generally 

positive. The majority of responses clustered in the upper range of the scale, with 

46.7% of students selecting “satisfied” and 7.6% selecting “very satisfied.” The average 

satisfaction score was approximately 3.56 / 5, indicating that students generally view 

UTSU services positively, though a substantial proportion remain neutral, suggesting 

inconsistent or uneven service experiences.  

When asked whether UTSU resource allocation aligns with student needs, responses 

were moderately positive but leaned toward uncertainty. Overall, while a plurality of 

students believe the UTSU is somewhat aligned with student needs, the high 

proportion of neutral responses suggests limited clarity of awareness regarding how 

effectively resources are distributed.  
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Perceptions of UTSU Effectiveness and Student Involvement 

Responses indicate that students view the UTSU as partially effective but in need of 

continued improvement and greater student involvement. 41.6% of students said the 

UTSU is somewhat effective, but increased student participation could enhance its 

impact. 39.1% of respondents said UTSU is effective in most areas; student 

involvement is still beneficial. 12.9% of respondents said UTSU is meeting a few needs, 

but student involvement is still very important. Only 2.6% said the UTSU was not 

meeting any critical needs, and only 3.9% said it was fully meeting all needs. These 

results suggest that while students generally recognize some effectiveness in UTSU 

operations, there is a strong belief that greater student engagement could 

meaningfully improve outcomes. 

The most frequently selected factor for improving student participation was easier 

access to information about how to get involved (63.9%), followed by incentives for 

participation in UTSU events and elections (57.1%). Other notable responses included 

clearer explanations of decision-making impacts (40.8%), more transparent 

communication (29.6%), more frequent surveys and opportunities to provide 

feedback (18%), and greater representation of diverse student groups (16.7%). Less 

frequent responses included simplified processes for running for UTSU positions 

(15.9%), and regular town halls (12.4%). These findings highlight that barriers to 

engagement are primarily informational and structural rather than motivational. 

Testimonial Responses 

Students provided a range of qualitative responses highlighting challenges related to 

transparency, visibility, accessibility, and responsiveness within UTSU services These 

responses can be understood along the following lines:  

●​ Transparency and Communication Concerns: A dominant theme was the 

need for improved transparency regarding decision-making processes, 

funding allocation, and governance. Students expressed a desire for clearer 

communication of board activities, including regularly published minutes and 

explanations of policy decisions. 
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●​ Visibility and awareness of Services: Several respondents indicated that UTSU 

services are not sufficiently visible or clearly communicated. Some students 

were unaware of how to access support services or provide feedback, 

suggesting gaps in outreach and communication strategies.  

●​ Operational and Administrative Concerns: Students raised concerns 

regarding delays in club funding distribution, limited responsiveness from 

UTSU communications channels, and perceived inefficiencies in event and 

club fair organization, including restrictions on table allocations.    

●​ Positive feedback and Engagement Opportunities: Despite concerns, some 

respondents highlighted positive experiences, particularly with initiatives such 

as the UTSU Free PRESO Ticket program, and noted opportunities to improve 

engagement through better use of the Student Commons space and 

expanded accessibility for involvement beyond elections.    

Policy Recommendations  

Students made several key recommendations to improve visibility, transparency, and 

accessibility to the UTSU and its services. The following have been filtered down from 

a larger set of responses so that they pertain to the UTSU’s advocacy capacity:   

Improve Transparency and Communication of UTSU Operations 

●​ Publish board meeting agendas, minutes, and funding decisions in a 

consistent and accessible format 

●​ Clearly communicate how student fees are allocated and used across services 

●​ Provide plain-language explanations of policy and governance decisions  

Increase Awareness and Visibility of UTSU Services 

●​ Strengthen outreach strategies for lesser-known services (e.g., CHESS, 

Community Hub, Student Refugee Program) 

●​ Centralize UTSU service information into a more accessible and user-friendly 

platform 
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●​ Improve awareness campaigns for existing supports and funding 

opportunities   

Enhance Accessibility of Student Engagement 

●​ Simplify processes for students to participate in UTSU decision-making and 

governance 

●​ Provide multiple engagement pathways beyond elections 9e.g., consultations, 

advisory groups) 

●​ Increase incentives and reduce barriers to participation 

Improve Operational Efficiency and Responsiveness 

●​ Address delays in club funding distribution to ensure timely access to 

resources 

●​ Improve responsiveness of UTSU communication channels (e.g., email 

response times) 

●​ Review administrative limitations affecting club fairs and event participation 

Strengthen Use of Student Spaces and Services 

●​ Increase utilization of the Student Commons as a flexible, accessible hub for 

student groups 

●​ Expand bookable space options for clubs and student initiatives 

●​ Improve integration of UTSU services into everyday student activity spaces 

Lastly, students were given the opportunity to share their experiences, concerns, or 

any suggestions they may have to improve student life and representation. They 

highlighted a range of concerns related to financial pressures, access to services, 

representation, and overall campus experience. More broadly, respondents pointed 

to challenges balancing academics and well-being, and called for better 

communication, stronger transparency, and more student-centred support and 

campus opportunities.  
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Conclusion 

Overall, the findings from the 2025-2026 Student Census provide a snapshot of 

student experiences across campus life, highlighting both areas of strength in 

engagement and persistent challenges related to affordability, accessibility, 

communication, and representation. While students report participation in a wide 

range of campus activities and moderate satisfaction with certain services, the data 

consistently points to structural barriers that shape the overall student experience.  

These results reinforce the importance of ongoing, systematic data collection to 

ensure that UTSU advocacy remains responsive to evolving student needs and 

grounded in lived experience.  
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